Material Safety Data Sheet
Date prepared: 11 March 2010 Date revised: Calm Wash

In Accordance with Annex 2 Reach and 2001/58/EC

1. Identification of the Substance/Preparation and the
Company/Undertaking

Substance or preparation trade name: Calm Hand & Body Wash
Unique reference numbers(s):
Tyneham Luxury Products Barn A, Home Barn Farms, Common Road,

Snettisham, King’s Lynn, Norfolk, PE31 7PD, United Kingdom

Contact Telephone Number: 01485 540501

Contact: Customer Services

1.1Use of Product:

A hand wash product for rinse off skin contact

2. Hazards Identification

Concentrated product, do not ingest. Observe good house keeping practices.
The product poses no particular hazard to either man or the environment.

The preparation is not classified as dangerous under Directive 67/548/EEC or
1999/45/EC. Does not contain EH40 regulated substances. Prolonged eye contact
may cause eye irritation

3. Composition

Substance: A blend of cleansers and other cosmetic ingredients to produce a
cleansing hand wash. Aqua >70%, surfactants, emollients, fragrance and other
cosmetic ingredients...Contains ingredients at >10% w/w classified as R22, R36,
R38 (irritation to skin & eyes)

Ingredients at > 1% wi/w classified as: Xi,

No ingredients > 1% that have Workplace exposure limits.

CAS Number: not applicable, product is a mixture

EINECS: not applicable, product is a mixture
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4, First aid measures

Inhalation: Not applicable

Eye exposure: Rinse immediately with water for at least 15 minutes.

Contact physician if symptoms persist.

Skin exposure: No undue hazard.

Ingestion: Do not induce vomiting. Rinse mouth with water and obtain immediate
medical attention.

Others: Take Risk and Safety phrases (section 15) into consideration.

Protection of First Aiders: No action shall be taken involving personal risk or without
suitable training. It may be dangerous to the person providing First aid to give mouth
to mouth resuscitation without proper protection.

Notes to Physician: No specific treatment, treat symptomatically. Contact Poison
Centre immediately if large quantities have been ingested or inhaled.

5. Fire fighting measures
No known special requirements.
6. Accidental release measures

Personal precautions: No action to be taken involving any personal risk without
suitable training. Evacuate surrounding areas. Wear appropriate personal protection.
Spillage: Clean up spillage promptly. Cover with an inert or non-combustible
inorganic absorbent material, sweep up and remove to an approved disposal
container. Observe local disposal regulations.

Environmental precautions: Keep away from drains, surface and groundwater and
solil.

7. Handling and storage

Handling: Wear appropriate personal protective equipment. Do not ingest. Avoid
release to the environment. Follow good manufacturing practices for housekeeping
and personal hygiene. Wash any exposed skin immediately after contact, before
breaks and meals and at the end of each work period. Do not re-use container.

Storage: Store in a cool dry, ventilated area away from heat sources. Keep
containers upright and tightly closed when not in use. Do not store in unlabelled
containers.

Fire Protection: no special precautions
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8. Exposure Controls

Respiratory Protection: Not applicable

Ventilation: Use local exhaust ventilation around open tanks and other open sources
of potential exposures in order to avoid excessive inhalation, including places where
this material is openly weighed or measured.

Hygiene Measures: For large quantities wear protective gloves. Wash hands,
forearms and face thoroughly after handling, and before eating and drinking and
using the lavatory and at the end of each working period.

Respiratory Protection: No respiratory protection is required during normal
operations in a workplace where engineering controls such as adequate ventilation
are sufficient.

Eye Protection: For heavy exposure, use tight fitting goggles, face shield or safety
glasses with side shields if eye contact might occur

Skin Protection: For heavy exposure, avoid excessive skin contact.

9. Physical and chemical properties

Appearance: Clear Yellow Liquid

Odour: to match standard

pH: 5.00-6.50

Boiling point: not determined, estimated 105C
Melting point: not determined

Flashpoint: not applicable

Explosive properties: not determined

Vapour pressure: not determined

Relative density: not determined

Solubility: soluble in water

10. Stability and reactivity

Stability: The product is stable.

Reactivity: Presents no significant reactivity hazard, by itself or in contact with water.
Avoid contact with strong acids, alkalis or oxidizing agents.

Hazardous decomposition products: No data available
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11. Toxicological information

Acute toxicity: Estimated oral LD50 3000 — 5000 mg/kg

Local effects: May cause slight, transient eye irritancy at full strength.
Chronic Toxicity: not available

Mutagenicity: not available

Carcinogenicity; not available

Tertaogenicity: not available

Reproductive toxicity: not available

Excessive exposure may affect human health as follows:
Eye contact: Transient eye irritant at full strength
Inhalation/ingestion: No known hazards

12. Ecological information

No specific ecotoxicologic data and /or biodegradation data has been determined for
this product.

All of the main components are considered to be biodegradable.

13 Disposal Considerations

Prevent contamination of soil, ground and waters. Do not dispose of into the
environment or sewerage. The product and its container should be disposed of
according to local regulations, via a licensed waste disposal contractor.

14. Transport information

There are no restrictions for transport.

Road (ADR/RID) n/a

Air (IATA) n/a
Sea (IMDG) n/a
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15. Regulatory information

Classification and Labeling according to 1999/45/EC

Non Hazardous Product

Hazard Symbol: n/a

Risk Phrases: Xi, Irritant; R36/38 Irritant to skin & eyes, R22 Harmful if swallowed.
This information is for guidance for storage and distribution; it is not relevant for sale
of packaged product. Finished cosmetic products are exempt from REACH
regulations.

16. Other Information

Cosmetics Directive 7" Amendment: Restrictions may apply.

The information on this Material Safety Data Sheet (MSDS) was obtained from
current and reputable sources. However, the data is provided without warranty,
expressed or implied, regarding correctness or accuracy. It is the user’s
responsibility to assume liability for loss, injury or damage, or expense resulting from
improper use of this product.

The information in this leaflet is to the best of our knowledge true and accurate but
all data, instructions, recommendations and/or suggestions are made without
guarantee.

10.03.2010



